
PRIVACY POLICY 

1. INTRODUCTION 

This website and app privacy policy describes how we process information we collect and/or 
receive from you. 

2. INFORMATION WE COLLECT AND RECEIVE 

We collect and receive information about you in the following ways: 

2.1. Information provided by you. We may collect personal information (that is information about 
you that is personally identifiable like your name, address, gender, e-mail address, physical 
address, phone number(s) and other unique information such as product and service preferences 
and contact preferences that are not otherwise publicly available) to the extent that you provide us 
with same; and 

2.2. Information that is collected automatically. We receive and store information which is 
transmitted automatically and this information includes information from cookies, your Internet 
Protocol (“IP”) address, browser type, web beacons (which are electronic files that allow a web site 
to count users who have visited that page or to access certain cookies), embedded web links, and 
other commonly used information- gathering tools. 

2.3. Information you give us 

This includes any information that you provide to us directly: 

2.3.1. when you sign-up to utilise our services; 

2.3.2. by filling in forms on our websites, or those provided to you; 

2.3.3. when you enter a competition, promotion or complete a survey; 

2.3.4. by posting comments or content on our social media pages; or 

2.3.5. when you contact us or we contact you and you provide information directly to us. 

2.4. What personal information we collect 

2.4.1. When you register to use our services, you may be required to provide us with the following 
information, your: 

2.4.1.1. name and surname; 

2.4.1.2. contact number and email address; 

2.4.1.3. physical address; 

2.4.1.4. identity or passport number; and 



2.4.1.5. date of birth. 

2.5. Information we collect or receive when you use our website or social media platforms 

We collect information when you use websites or social media platforms by using cookies, web 
beacons and other technologies. Depending on how you access and use websites, we may receive: 

2.5.1. log information; 

2.5.2. information we infer about you based on your interaction with products and services; 

2.5.3. device information (for example the type of device you're using, how you access platforms, 
your browser or operating system and your Internet Protocol ("IP") address); 

2.5.4. location information. 

2.6. Information from third-party sources 

We may receive additional information about you that is publicly or commercially available and 
combine that with the information we have collected or received about you in in other ways. 

3. HOW WE USE THE INFORMATION WE COLLECT AND RECEIVE 

We use the information we collect and receive for the following general purposes: 

3.1. to provide you with information, products or services you request from us; 

3.2. in order to refer you to an appropriate third-party service provider; 

3.3. to communicate with you; 

3.4. to provide you with support; and 

3.5. to provide effective advertising (for example to be provide you with news, special offers and 
general information about other goods, services and events which we offer, that are similar to 
those that you have already hired or enquired about). 

4. HOW WE SHARE THE INFORMATION WE COLLECT AND RECEIVE 

4.1. We don’t sell your personal information to third parties for their marketing purposes. 

4.2. We may share information with: 

4.2.1. our affiliates, in other words, other companies in our group; 

4.2.2. we may disclose your personal information to a limited number of our employees and third 
party service providers (other than those who we refer you to), who we assist you to interact with; 

4.2.3. our business partners. We may share non-personally identifiable information with select 
business partners; 



4.2.4. other parties in response to legal process or when necessary to conduct or protect our legal 
rights; 

4.2.5. companies that provide services to us. Companies that provide services to us or act on our 
behalf may have access to information about you. These companies are limited in their ability to 
use information they receive in the course of providing services to us or you; and 

4.2.6. third-parties where you provide consent. In some cases, third-parties (often advertisers) may 
wish to attain information about you in order to promote their products to you, or for whatever 
other reason. We may share information with third-parties where you provide consent in the form 
of an explicit opt-in. Before we ask you to opt-in, we will endeavour to provide you with a clear 
description of what data would be shared with the third-party. Remember that once you have 
opted in to allow us to send your information to the third-party, we cannot control what they do 
with your data; therefore, be sure to investigate their privacy policies before providing permission 
for us to share your information. 

5. YOUR RIGHTS 

5.1. You have the right to ask us not to contact you for marketing purposes. You can exercise this 
right at any time by using any of the various "opt-out" options that we will always provide to you 
when we communicate with you. We won’t send you marketing messages if you tell us not to but 
we will still need to send you service-related messages. 

5.2. Our websites use cookies. If you wish to reject our cookies, you can configure your browser to 
do so. 

5.3. We want to make sure that any data we hold about you is up to date. So, if you think your 
personal information is inaccurate, you can ask us to correct or remove it. 

6. RETENTION OF DATA 

We will retain your personal information only for as long as is necessary for the purposes set out in 
this privacy policy or to comply with our legal obligations, resolve disputes, and enforce our legal 
agreements and policies. 

7. OUR COMMITMENT TO SECURITY 

The security of your data is important to us. While we strive to use commercially acceptable means 
to protect your personal information, we cannot guarantee its absolute security. However, we do 
employ a number of safeguards intended to mitigate the risk of unauthorized access or disclosure 
of your information. We will do our best to protect your personal information and we will use up to 
date technology that will help us to do this. We will at all times comply with our obligation under 
applicable Law. 

8. TRANSFER OF DATA 

8.1. We are based in and operate from South Africa. Your information, including personal 
information, may be transferred to and maintained on servers located outside of your country of 
residence, where the data privacy laws, regulations and standards, may not be equivalent to the 
laws in your country of residence. 

8.2. We might transfer your personal information to places outside of South Africa and store it 
there, where our suppliers might process it. If that happens, your personal information will only be 



transferred to and stored in country that has equivalent, or better, data protection legislation than 
South Africa or with a service provider which is subject to an agreement requiring it to comply with 
data protection requirements equivalent or better than those applicable in South Africa. 

8.3. Your use of our website, followed by your submission of information to us, represents your 
consent to such transfer. 

8.4. We will take all steps reasonably necessary to ensure that your data is treated securely and in 
accordance with this privacy policy. 

9. LINKS TO OTHER WEBSITES 

Our website or social media platforms may contain links to and from websites, mobile applications 
or services of third parties, advertisers or affiliates. Please note that we are not responsible for the 
privacy practices of such other parties and advise you to read the privacy statements of each 
website you visit which collects personal information. 

10. CHANGES TO THIS PRIVACY POLICY 

We may update this privacy policy from time to time. Any changes that we may make to our 
privacy policy will be posted on our website and will be effective from the date of posting. 

11. ACCESS TO YOUR PERSONAL INFORMATION 

11.1. You may at any time request: 

11.1.1. confirmation that we hold your personal information; 

11.1.2. access to your personal information; 

11.1.3. the identities or categories of third parties to whom we have disclosed your personal 
information; or 

11.1.4. that we correct or delete any personal information that is incomplete, misleading, 
inaccurate, excessive or out of date. 

11.2. Requests may be made in writing to informationofficer@spurcorp.com 

  



DISCLAIMER 
All material, including trademarks, trade names and logos and other graphics which form part of 
this website, save in respect of those trademarks, trade names and logos that form part of links to 
other sites and entities not controlled by Spur Corporation Limited and its subsidiary companies, 
remain the exclusive property of Spur Corporation Limited and its subsidiary companies, and may 
not, save for personal use, be copied, distributed, reproduced or transmitted in any form or by any 
means, electronic, mechanical, photocopying, recording or otherwise, without the prior written 
consent having been obtained from Spur Corporation Limited and its subsidiary companies. 

 

The visuals are for descriptive purposes and meals served could vary. Portion weights are raw 
weights. Certain items on this menu are available as takeaways. Prices include VAT. All restaurants 
are individually owned and operated, drawing on Spur Group’s expertise. Our fish may contain 
small bones. Certain products contain peanuts/nuts and were manufactured in facilities where 
nuts were used. 

 

  



COOKIE POLICY  

1. WHAT ARE COOKIES AND WHY DO WE USE THEM? 

1.1. We might use cookies and other techniques such as web beacons when you visit our website. 
“Cookies” are small text files used by us to recognise repeat users, facilitate your on-going access 
to and use of our website and allow us to track your usage behaviour and compile aggregate data 
that will allow us to improve the functionality of our website and content. “Web beacons” are 
small, clear picture files used to follow your movements on our website. For example, storing your 
preferred settings for the next time you visit. 

1.2. The information we collect from cookies enables us to: 

1.2.1. tailor our websites to your personal needs; 

1.2.2. remember the notifications that you have been shown, so that you are not shown them 
again; 

1.2.3. help us find information once you have logged in; 

1.2.4. help us link your browsing information to you and your personal information, for example, 
when you choose to register for a service; 

1.2.5. make improvements and updates to our websites based on the way you want to use them; 
and 

1.2.6. we generally do not use cookies to identify you personally. 

1.3. The type of information collected by cookies is not used to personally identify you. 

2. WHAT KIND OF COOKIES DO WE USE? 

We use the following categories of cookies: 

2.1. Category 1: necessary cookies 

Necessary cookies enable you to use our websites and all its features, such as enabling access to 
secure areas of the website. Without these cookies you may not be able to use all the features of 
our websites. 

2.2. Category 2: performance cookies 

Performance cookies collect information about how you use our websites so we can improve them 
for you in future. For example, they collect information on which pages you visit most often and 
any error messages you may get. The information collected by these cookies is anonymous. They 
do not collect any information that can identify you personally. 

2.3. Category 3: functionality cookies 

Functionality cookies enable us to provide you with a more personalized experience. They help us 
to remember data, such as your username and language preference, to save you having to enter 



them again the next time you visit. The information these cookies collect is anonymous. They 
cannot track your browsing activity on other websites. 

2.4. Category 4: targeting/advertising cookies 

We and our service providers may use advertising cookies to deliver ads that we believe are 
relevant to you and your interests. For example, we may use targeting or advertising cookies to 
customize the advertising and content you receive on our websites, to limit the number of times 
you see the same ad on our websites and to help measure the effectiveness of our advertising 
campaigns. 

2.5. Category 5: social media cookies 

Our websites use third-party cookies from social media sites such as Facebook, Twitter and 
LinkedIn to enable in-depth campaign reporting and to track social network users when they visit 
our websites, by using a tagging mechanism provided by those social networks. These cookies can 
also be used for event tracking and remarketing purposes. Any data collected with these tags will 
be used in accordance with our privacy policy and with the social network's privacy policies. Our 
websites will not collect or store any personally identifiable information from the user. 

3. HOW CAN YOU MANAGE YOUR COOKIE SETTINGS? 

3.1. To ensure you get the best possible experience when visiting our websites, we recommend 
that you accept cookies. However, you can opt-out of each cookie category (except strictly 
necessary cookies) by clicking on the “cookie settings” button or disable cookies in your web 
browser. 

3.2. Cookies may, however, be necessary to provide you with certain features available on our 
website. If you disable cookies you may not be able to use these features, and your access to our 
website will be limited. 
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